ARBONNE.

United Kingdom – Successplan

In an effort to properly reflect the British mode of business, a few minor modifications have been required in the United Kingdom version of the Arbonne SuccessPlan.

The details of these modifications are as follows

· In the United Kingdom the Trading Schemes Regulations of 1998 impose a limit of £200 on the amount which a new Independent Consultant can pay or commit to pay in the first 7 days of being a Consultant.  This means that if the Consultant has taken orders and submitted them in excess of that amount in the first 7 days, Arbonne must observe the 7-day period before processing and shipping an order over that limit.  This restriction only applies to the very FIRST seven days and normally the initial order.  After that it’s business as usual.

· This is known as the “cooling off period” and is one of the main legal controls in the UK.

· In the United Kingdom a fully online sign-up procedure is not permitted because it does not result in the participant “signing” a “written” agreement and holding a “copy” of that agreement, but much of the process is possible using an online application.

The UK Independent Consultant must hold a hard copy of the Consultant Agreement in order for the “sign up” to be effective.  The registration process itself includes the following 4 steps:


Step 1:  The prospective Consultant completes the Agreement form online.


Step 2:  There is a print button requiring the prospect to print the Agreement form and sign it.  The prospect also prints the other documents forming part of the Agreement.  When the prospect signs the Agreement form, that form includes a certification by the prospect, to Arbonne, that the prospect has indeed printed those documents.


Step 3:  When the prospective Consultant prints her or his Agreement form, the system captures this information and holds it in a queue without processing the information.


Step 4:  The Arbonne Customer Service department will receive the signed hard copy of the Consultant Agreement form and pull up the prospect’s record information and complete the registration.  Only after this step is completed does Arbonne process the initial information that was collected from the prospect online.
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· The United Kingdom levies a Value Added Tax (VAT) on all the transactions with few exceptions.

· The current rate of VAT in the United Kingdom is 17.5% and is always included in the retail price.

· Suggested Retail Price is made up of the retail price plus VAT (SRP = retail price + 17.5% VAT)

· Pricing will be in the local currency of Great British Pounds (GBP)

· To calculate Consultant discounts and overrides VAT is not included

· e.g. SRP = £117.50 (Retail Price of £100 + 17.5% VAT or £17.50)

· To calculate 35% Consultant Discount

SRP of

£117.50

Minus VAT of
  £17.50

Retail Price of
£100.00


Retail Price X 35% discount = £35.00


Consultant Price
£65.00

Plus VAT of

£11.38



£76.38


Override Volume =  £76.38

· Qualification requirements will be the same globally.

· While pricing will vary, each product will carry the same qualifying volume regardless of the country.

· In the United Kingdom RV will be called QV (Qualifying Volume)
